Aspectoncons.co.uk
SPOTLIGHT ON ONE OF BRITAIN’S ALLEGED ‘CRIME CORPORATIONS’ -
Services Ltd

(Copyright Images Amnesty due to ‘Fair Use, Study, Investigation, Discussion Non-Profit Making erms")
We are seriously concerned that many hundreds if not thousands of elderly,
disabled and vulnerable people have been taken advantage of and defrauded of
many thousands of pounds by Aspect Maintenance Services Ltd who allegedly
operate a principal scam of 1). Luring in customers on a promise of ‘very low
prices and labour rates’, 2). Have an Aspect ‘chain-gang’ of unqualified workers
run several sites at once performing little or no work on site though claiming ‘total
hours' of 8am - 6pm x multiple workers, 3). Leave all tasks unfinished as per the
Aspect ‘snagging’ get-out clause in the Aspect Terms and Conditions, 4). ‘Pocket-
Book' any professionally installed items that look newly installed as their own work
as Aspect Workers are often ’'picked off the street or from prison type
environments’ and struggle to achieve anything approaching a quality finish! 5).
Serve their victims, the customers, a ‘Massive and Disproportionate Final Bill of
over £10,000' for achieving ‘very little or no work!! 6). Attempt to treat this ‘Huge
Final Bill’ seriously & hire ‘highly aggressive solicitors to obtain settlement'!

CASE HISTORY - HUGE SUM OF MONEY ALREADY PAID BY MRS
WHITEHEAD - ALMOST DOUBLE VALUE OF WORKS!

Aspect Maintenance Services Ltd have already been overpaid as maters stand
by a sum in the region of £3,500 with the unfinished Aspect Works amounting to
less than £4,500, Mrs Whitehead has paid the sum of £7,881.40p for around 30
hours worth of work including minimal materials, merely two cheap toilets worth
around £50 each, a bath panel costing approximately £20, cheap £15 towel rail,
possibly cheap French Doors worth around £200, though these look like the
original French doors refurbished at very low cost, a few pots of paint, though the
vast majority of the ‘very high quality materials were all provided for by Mrs
Whitehead. Aspect Final Bill Claim amounts to an additional £14,276.41p as
claimed for in the English Courts!! Nothing of any value such as i. a conservatory,
ii. 13 new windows or iii. rear extension, etc, were ever bought & fitted by Aspect!
Worse still is the ‘Living Hell’ that the Whitehead’s have endured from repetitive
Aspect Telephone Calls, Emails, Messages, Tweets and ‘Legal Action’
Documentation over the last 2 year period when Aspect have been ‘paid entirely
generously already for works part-achieved’ at £7,881.40p and Mrs Whitehead
should be part-refunded an amount in the region of £3,500 as few tasks were
attempted by Aspect and none ever finished, often by up to 80% unfinished.

DISTRICT JUDGE COOPER & OTHERS TO BE SUED FOR £20M !
Architects of this ‘Whitehead Disaster’ cannot purely be pin-pointed at Aspect,
many others must take the blame for ‘Serious Hardship Upon Whitehead Family’
such as District Judge Cooper who may ‘let the miscarriage of justice pass’ which
will result in ‘Direct Liability' being apportioned to Principally District Judge Cooper
and to a lesser extent, ‘others’ within the Judiciary and Court Network. Mrs
Whitehead could ultimately be forced into Bankruptcy by the decisions of ‘folly and
negligence’ from District Judge Cooper with Mrs Whitehead’s son, KRW, who is
the sole beneficiary of her Will and Legacy which will likely amount to more than
£20Million (Gbp) over the next 20-25years, Mrs Whitehead is a youthful 74 and
KRW grandmother is still alive at 95. Mr Cooper is to be served a Draft Summons
for the £20M Inheritance he is deliberately depriving KRW of in the coming days
unless District Judge Cooper ‘Strikes-Out’ the Vexatious, Scurrilous, Il Conceived,
Wrong Claim against Mrs Whitehead by Aspect Maintenance Services Lid.
Hateful Cooper has ‘let matters go too far in this alleged ‘claim of lies'!!



KRW QUALIFIES FOR ‘REPARATION’ - COMPLETE LEGAL AID
Very soon it shall be District Judge Cooper’s turn to ‘sweat in a cooker’ for 2
years or more as a highly legitimate Compensation Claim of £20Million is going to
be raised against Cooper and to a lesser extent, others, for supporting their
‘friends’ at Aspect Maintenance Services Ltd, who have ‘no evidence’ to warrant
raising a claim against Mrs Whitehead, a lady who always pays her bills
generously and who has had no previous experience of accusations against her
for not paying tradesmen appropriately. The loss of Mrs Whitehead's ‘Million
Pound Property Company’, which may be the case should District Judge Cooper
fail to act responsibly and neglect his duties shall ensure that KRW's very
substantial inheritance of likely more than £20Million shall be deprived of him by
the in part ‘gross-negligence’ and in part probable, ‘conspiracy to deprive the
individual of very substantial funds’ along with other mitigating factors.
The above outcome would be an enormous injustice ranking among the most
serious in UK Legal History in modern times and the court action at that point has
only just begun as several Law Firms have expressed a serious interest in taking
Legal Action in this matter on behalf of KRW against The Crown and individuals.
Full Legal Aid, ‘Reparation’ will be granted in this case, allowing solicitors and
barristers to ‘quickly round upon Cooper, and those involved in this crime. It is
very likely that District Judge Cooper shall be suspended pending an enquiry.

ANOTHER UK FIT-UP ON WHITEHEAD FAMILY!!

Many UK Crown, Judiciary and Police ‘Fit-Up’s’, ‘Framings’ have been thrust
upon the Whitehead family over the years, including ‘a bizarre accusation that
KRW had set fire to the Tate Gallery in London’ and at least 2 other Galleries in
Glasgow, all of which are untrue, KRW's singular offence is a ‘very minor public
nuisance’ matter relating to KRW being victim to an attempted sexual assault by
touching in the Tate Gallery by ‘one of the internal homosexuals’, using the
otherwise considerable reputation of the Tate Gallery, it's History, Fagade and
Grand appearance as an escape or disguise for attempting to ‘touch-up’ a
recognisable young emerging wealthy talent. KRW, a champion youth boxer,
easily beat the abuser back, though the Tate staff were reluctant to involve the
Police and when KRW contacted the Police, they were reluctant to become
involved, this was the type of ‘smokescreen’ that abusers such as Jimmy Savile
lived under way back in 1992 to alleviate responsibility of frequent sex attacks.

It should be said that The Tate Gallery in London have since apologised to KRW,
who is not even banned from the gallery, though his return is very unlikely.
Another case of injustice that comes to mind was the occasion when in one of
KRW's early business interests, a very popular public house in Scotland, the
premises were swamped by a number of Irish Fisherman one night, owing to the
warm welcome and thriving business, the Fishermen did not desire to leave the
warm bar lounge for a cold rain swept night and wished the party to continue,
though sadly KRW was unable to accommodate that request. All tills were rung off
before 1am and no beverages were sold beyond that point. KRW left the bar
around midnight or shortly after and stayed in his accommodation, handing
charge of the premises over to his Manager, Agnes.
Police arrived soon after 1:15am and apparently filled the bar.
After a while, the Irish Fishermen peacefully left the premises.
KRW was requested to freely attend the local Police Station where he was
subsequently charged with a number of offences.
This case lingered around for a while though all charges were dropped on the
evidence and proof as presented as KRW had not committed any offence and
indeed was praised as was his staff for ‘managing a potentially volatile situation
without any harm being caused to any person’, given KRW's training to his staff to
ensure the tills are always closed within time, no drinks served after hours and to
ensure the doors are well managed to allow persons to leave and not to enter.
KRW was also praised by the local licensing board and offered and given liquor
licenses and extensions subsequently.

HISTORY OF KRW - MR WHITEHEAD
Deranged persons and individuals have spent considerable time degrading and
downplaying the ‘Vast and Highly Successful KRW History, including KRW being
a UK Yachting Champion and UK Pentathlon Champion with the Sea Cadets.
A high achiever at school, KRW achieved 8 O-Levels and Higher Art and Design
at B Mark, which for 1984-1985 was a remarkable feat for any student. KRW then
obtained a Diploma in Design studying at the renowned Glasgow School of Art
and Building and Printing College. Obtaining a Degree Placement at the Kent
Institute of Art and Design was a relatively easy matter though KRW opted for a
career as a Consultant with the Duke of Edinburgh Award & other Charities while
developing his own business portfolio, becoming a millionaire in his 20's.



ASPECT STAFF ARE ALLEGEDLY TRAINED TO ‘CASE THE VICTIM’ FOR
BIG MONEY!!

There are obviously a number of alleged ‘criminal systems’ at work relating to the
manner in which those at Aspect decide to ‘Process The Individual' Customer for
alleged Exploitation and Additional Large Sums of Money, without question,
potential and actual customers of Aspect are 'repeatedly vetted’ by Aspect Staff
as to the customer’s suitability for a substantial alleged fraud against them, such
as; 1). Do you think that customer has a lawyer handy, 2). Do you think they can
afford a lawyer just now, 3). How much extra cash do you think they are good for,
4). Did you get any info on the number of assets, like houses they have, 5). Do
they have a holiday home, a Boat or a Caravan, 6). Do they have any shares or
other investments and do you think they would be willing to sell an asset such as
a holiday home to pay for our aherm.. ‘work'.. hah, ha, ha.. If you know what |
mean... Aspect Staff knew that the Whitehead’s were former Charity Workers, Mrs
Pamela Whitehead a senior member of the community council in Scotland and
that her son, Mr Whitehead was a former assistant to Prince Philip and therefore it
is believed that Aspect Workers allegedly believed the Whitehead Duo to be ‘soft
and easy targets’ and given their history, the Whitehead’s would quietly pay the
vastly excessive additional bill of £14,276.41p in order to preserve reputations and
to prevent ‘fake shame from falling upon the family’l!

ALLEGED ASPECT COMPANY DIRECTIVE
Aspect are a very young company, less than 20 years old and are based upon an
American Franchise Model resulting in effectively a Shell Company, a Front and
permanent Suited Management that allegedly are hired and instructed to ‘concoct
the alleged frauds’ and alleged ‘Boiler Room Scams’ against Customers. Aspect
are without doubt a Modern ‘Shell-Suit Company, just the worst type of
organisation to deal with having Rented Premises, Senior Experienced Full-Time
Managers, Large Sums of Cash In Bank (to sue you with), Dated Though
Successful ‘Cheap’ Advertising Campaigns, Gaudy Van Livery, Rented Office
Fumiture, Leased Transportation, Fast Expansion Ambitions then the joint
partners will attempt to sell the entire company for around £40Million, though in
reality, entire Aspect Assets at point of company sale likely amount to £100,000.
CONTACT DETAILS FOR ASPECT MAINTENANCE SERVICES LTD

Aspect can be found at the following address: Unit E7, Barwell Business Park,
Leatherhead Road, Chessington, London, Surrey. KT9 2NY. Will Davies lives at:
Frithsden Cottage, Frithsdem, Hemel Hemstead, Hertforshire, England, HP1 3DD.
Telephone Numbers 020 8879 6955, 020 3820 5992, 020 3411 6120.

‘ » WHO ARE YOU? WHO IS MR SMUG &
SMARMY - WILL DAVIES?
This character and his alleged ‘wild get-
rich-quick schemes’ gives us great cause
for concern, the Whitehead's are highly
charitable people and some 'sleaze-bags’
therefore attempt to take advantage of
their 'kind traits’, perhaps thinking, 'well if
you can afford to give your time and a few
hundred to the poor, you can afford to
give me all your money'!! Who is this
person pictured here, Will Davies? He
certainly appears ‘of dubious character’ by
many independent reports, has repeatedly
failed to amend the many failings of his
company, Aspect, he may therefore
allegedly even be encouraging them.



ALLEGED MAJOR SUSPECTS AT ASPECT MAINTENANCE SERVICES LTD
Sus ect Number 1: Co-Founder and Managing Director - Will Davies.

; Davies has a long and chequered
history in the finance sector, having
lived in Australia and worked as an
Investment Banker he stumbled into
Property Maintenance while out of work
and knew Nick Bisley, his partner from
previous meetings and formed Aspect
from a shed in a comer of Battersea
Business Park in 2004. Davies is
undoubtedly much of the alleged
‘brains behind the operation’ and it has
been Davies that has ‘orchestrated the
financial circus and subterfuge' around
Aspect to enable ‘Rapid Progress’ in
the Property Maintenance Industry. It is
note that Davies and Aspect Pay
'virtually no taxation to the IRS’ (Inland
Revenue Service). Is Davies a Catholic
as KRW has suffered ‘repeated vicious

g ‘ attacks from Catholics over the years?

Will Davies has the flr haired, blue eyed appearance of an Aryan who may
consider himself to be superior to his customers. Davies also has a certain
unkempt, untidy appearance about him, suggesting a ‘cocky character’, with his
alleged 'smug and sneering smiles’, these traits are of great concern. Many of the
workers at Aspect are Aryan in appearance and there are a great deal of alleged
'Nazi’ Hallmarks’' throughout the Aspect Business, such as Germanic Ordered
Attempts at Organisation, The Aspect livery van drama of bright Yellow
accompanied by French Light Blue, both the major colours of people suffering
from serious mental disorders, take as example, Vincent Van Gogh's Sunflower
Fields and Sunflower Still Life Paintings. Aspect Van writing is canted on it's side,
akin to the manner that Adolf Hitler canted the Swastka on it's side to offer
'movement & drama’, all worrying signs as to the personality of Will Davies!!

Suspect Number 2: Co-Founder and Director - Nick Bisley

Bizley is the man on the shop
floor, the purported experienced
tradesman, that organises the
workers as some form of
Company and Site Foreman. It
was Nick Bisley that had the first
Aspect Van back in 2004 when
this problematic company first
began from a shed in a corner of
Battersea Business Park. It does
seem that Bizley does not have
the training experience and
ability to enable a good and well
skilled work force. The Aspect
‘Handyman Diploma Certificate’
is deemed by the Trades to be
‘Worthless’ and many reputable
companies will not employ those
previously employed by Aspect!

' Both Davies & Bizley sadly have

the alleged hard rough appearance of a couple of nutters’, alleged psychopaths!
Suspect Number 3: Finance Manager - Antonia Achenbach
Achenbach is an unusual character, seems to have an Australian Accent with a
German surname and ltalian / German Christian name. Achenbach only cares
about money coming in to Aspect bank rolls, nothing else and it is the many
shortcomings of Aspect as an entity that forces the Finance Department to
allegedly send ‘fake’ Final Bills to vulnerable customers to either settle or be sued!
Suspect Number 4: Site Manager - Lee Merryweather.
According to KRW, Merryweather is an alleged ‘Impulsive Liar’, worst example of.
It was Lee Merryweather that was the alleged ‘hands-on’ organiser and alleged
manipulator of the ‘improper billing' scams against Mrs Whitehead & other victims.
These 4 individuals above have allegedly ‘instigated’ this ‘campaign of terror and
hate for large sums of money’ from the Whitehead Family & other victims.




WORRYING TRAITS OF ASPECT
£15M P/A ASPECT PAY ‘NO TAX’ OR VERY SMALL PAYMENTS!!

Claim Number: E84YX170
Mrs Pamela A, Whitehead

Y
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Aspect Maintenance Services Limited
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Will Davies, Managing Director of Aspect Maintenance Services Lid is a former
Investment Banker and he will know all of the Taxation and Profitability Loopholes
possible and Offshore Loan Facilities and ‘get-out’ programmes and formats to
maximise his income & profits from Aspect while paying no Tax or very little Tax!
Possible VAT Scams may proliferate the Aspect Account Books where Aspect,
already paying little or no Tax could, with the skills of an accomplished Investment
Banker that knows the routines, loopholes and system, actually be Paid tens of
thousands, indeed, Millions of Pounds of Tax Payers Money by allegedly falsifying
Accounts in order to create a vast VAT Rebate scenario, imagine that, the Aspect
weary public actually paying Aspect from their own Tax to perform shoddy jobs!
Such a VAT Rebate would be on top of the already 3times to 15times and in the
case of the Whitehead Job Sheet, sometimes, 50times or more the cost of the Job
as quoted and as per ‘Industry Standards’, which is why Aspect have risen from a
grisly birth under a rock to become a £20Million per annum company in 15years!!

‘MINIMAL’ OR NO TAX ON PROFIT EXAMPLES OF ASPECT
As can be viewed on the opposite page, the Aspect Financial Figures from 2016
to 2017 amount to in 2016, Aspect showed a Turnover of some £12.5Million and
paying Corporate Tax of 8% this should have amounted to a sum of £1Million at
the highest Tax point of the Aspect Accounts. Aspect have indicated a Cost of
Sales at £8,107,442, though in order to do this Aspect must be able to prove this
figure by way of ‘complete and entire vouchers’ with any unproven amounts being
Taxable. KRW &7 Co do not believe that Aspect have the necessary Vouchers
and Proof to have cost of saes accepted at £8,107,442. Furthermore are the cost
of Administrative Expenses at £4,164,790. This figure seems disproportionately
‘very high’ and can easily be falsified by ‘fake franchise agreements’, many other
financial techniques and other scams. These two figures combined allow an
‘Operating Profit’ of merely £233,011 which is ‘Barely a London MD'’s Salary’ and
certainly does not make any sense at all and appears to be recorded as ‘Artificially
Low' In Order To Avert Taxation Payments. Worse still, the following year's
Accounts show a similar trend as if a certain Investment Banker has ‘cracked the
system’ and is so lazy as to change the successful routine at the Tax Office.
Given these figures on the facing page, it does appear that there is a large scale
alleged Tax Fraud and Embezzlement Strategy in play here with Aspect.
In 2017, Aspect paid 6% Tax on a probable alleged ‘fake’ Operating Profit of only
£988,674 from an annual Turnover / Income of a huge £15.05Million which quite
simply does not make sense. Crooks always knit into the figures ‘at a glance’ real
figures for reference and it is suspected that the Gross Profit of £6,266,631 is the
slice of Will Davies with Operating Profit of £988,674 Bizley's yearly portion.
Although the UK Government entirely support British Business, such ‘worthless’
companies as Aspect are slipping through the net, a blight and permanent
nuisance to UK Customers, the menace and terror to the elderly and vulnerable
who own their own home on a low income and cannot afford a solicitor to pay the
alleged deranged Aspect ‘Fake Final Bill', so unscrupulous Aspect Lawyers take
your house instead! Aspect are a National Insult and UK Embarrassment with
various likely alleged financial scams having Public Taxes in conjunction with
‘Fake Bills' pay several times over for a service that often does not exist or is so
worthless the housewife would do better attempting to repair her own boiler!!
Aspect are alleged unquestionably, ‘a worthless company to UK, utterly useless'!!



KRW POLICE & SECURITY HISTORY
On speaking with Aspect Workers, KRW, who has a measure of Police and
Security Training from a very young age, his father, lain was an Officer in the
Royal Navy and KRW lived on a Naval Base surrounded by several thousand
Police Officers and Security Personnel. KRW's first scientific acquisitions were
finger print taking and forensic detective kits and board games such as Cluedo &
KRW with greater experience has assisted the Police on many occasions to
apprehend suspects and serious criminals throughout his years.
MANY ALLEGED ASPECT BOILER-ROOM SCAMS!!

Just pop the old lady's house and her summer cottage on to the Aspect books by
way of a crazed court case as the little old lady failed to pay her £18,500 bill to
Aspect for oiling the garden gates and replacing some foam, somewhere. Next
step in the ‘crazed Aspect money drug ride’ is to enlist the alleged ‘evil skills of
Markel Law LLP, who deal with ‘abusive little old ladies that refuse and cannot
afford to pay for £18,500 for little or no disastrous and impossible shoddy works.
However, Aspect have ‘an element of evidence’, they did attend site, though the
reasons why are very sketchy, Aspect like to keep it that way so they can ‘move
their story around’ and flip-up unexpected costs and exira excuses and stories
while their victims invariably start to flounder and lack the respect of the courts in
England, who are ‘extremely snobbish over persons defending themselves’ and
therefore the poor little old lady starts to feel the earth moving from under her and
it certainly was no Aspect digger as no person in Aspect has likely ever seen one!!
It appears that Aspect Workers are more interested in alleged ‘scams’ than any
real work in the property maintenance sector, scams which include:

1). Using anonymous token mobiles to write highly supportive trust pilot reviews.

2). Parking vans on empty customer drives to use for other jobs.

3). Constantly dodging Parking Fines instead of paying them!

4). Using customer skips, driveway, gardens for dumping rubbish from other jobs!!
5). Running 4 sites at once, claiming for constant site attendance when absent.

6). Having ‘phantom workers’ and claiming for hundreds of ‘ghost hours’

7). Dragging out tasks & ‘Super-Milking’ Jobs by using sites for a break or sleep.
8). Falsely Quadrupling+++ site labour when only 1 Aspect Worker is present!!

9). Faking ‘snagging faults’, false delays and faking ‘unforeseen problems’!!

10). Picking fault with both customer and property, playing the ‘shame-game'!

11). Billing for parts and materials that were never used on a job & do not exist!!
12). Disproportionate huge Hours versus no Large Items Installed is an indicator.
13). Reusing windows & doors, items, billing for these as new, removing the old!!

KRW WORRIES FOR MANY VULNERABLE OLD PEOPLE

So many elderly victims of crime do not have anyone, let alone a son like KRW!!

Many unfortunate elderly people exist who have a very low income and a bought
and paid for private or council house and therefore cannot afford a Solicitor to
defend themselves from the alleged ‘Spiders Web of Aspect Lies’.

Problem being in these circumstances is that Judges are almost always in
support of well presented, apparently professional English Companies who
appear to operate a successful and legitimate business over a number of years,
even though with Aspect Maintenance Services Ltd, any Judge could be easily
fooled by one of their alleged complex boiler-room plots against a vulnerable
victim. As ridiculous as it certainly seems after some investigation of Aspect, this
alleged company of crooks can seem very legitimate on paper, especially when
their side of any fable s presented by a hired firm of reasonable solicitors just to
bamboozle and confuse people further. Aspect also record some telephone
conversations which can cause further trouble for those people who do not.
Therefore, even though customers are allegedly being repeatedly lied to and
defrauded by alleged Aspect Workers and Senior Management, Aspect could
manage to have more contrived and falsified evidence than their victims which
could tip the balance of the scales of justice in favour of the crooks at Aspect.

In a nutshell, Aspect Workers have allegedly concocted so many lies and frauds
that ‘they know what they are doing’, while innocent customers are very much
submersed in a ‘rookie experience’, which even for the highly adept, cautious and
well trained, such as KRW, it was very difficult keeping track of successive alleged
‘lie upon lie’ from Aspect and what those alleged lies would mean going forward.

KRW TOOK ‘EVERY PRECAUTION WITH ASPECT’!!
KRW has a Security / Policing background from a very young age and has in the
early days, before around 2005 when digital Dictaphones became available, fallen
foul to ‘English Lies’ and Liars in other parts of the United Kingdom. KRW never
lies, he has no need to and does not desire lies to be on his conscience. Clearly,
the normal minimal Aspect evidence is insufficient as compared to KRW Proof as
KRW recorded ever conversation with Aspect Workers & has the upper hand!!



TINY LITTLE 3 BEDROOM HOUSE AT CENTRE OF CONTROVERSY

3 bed semi-detached house {o rent £1,41
Hutchins Road, London, Se3 SE28

Aspect Maintenance Services Ltd spoke of ‘the large hall’ or ‘the great hall’ as if
one was speaking of ‘the great hall of Windsor Castle’, or similar, you know, a
large baronial hall of around 100feet long by 40feet wide and Mrs Whitehead was
given such ‘Stately Home Bills', though only owns a tiny 3bedroom house as
pictured above, the very small property at the centre of this debacle.

As the property was only built on 23.07.1999, to modern day standards, the entire
home was in ‘very good condition’ when Aspect began their ‘very small scope of
works’ in May 2017 when the property was only 17 years old. Since being
acquired into Mrs Whitehead’s ownership, various programmes of work have been
tendered upon the property, including in July 2016 by Mr Carr, builder, roofer and
glazier, new replaced window panes, double glazed to a high specification,
general clearing of the property of waste items, including an old 3 piece suite left
in the rear garden, construction of a new shed and rebuilding of the patio areas,
rebuilding of the boundary fence in the rear garden, clearing of the garden areas
and roofing repair works around the porch and between the attached garage and
main house. Clearing out and removal of the internal ceiling of the garage,
treatment of the beams and A-Frames, extensive external painting, all in 2017,
which Aspect would later attempt to falsely claim for, especially as the windows
had new glazing stickers attached along with many other renewals & upgrades!!

PLAN OF TINY LITTLE 73M2 PROPERTY
Below once may view the plan of the property as found on Rightmove which is a
‘very diminutive’ 72.5m2 or 760.7square feet, 2double bedrooms, one single!!
Aspect Mamtenance Services Ltd Billed Mrs Whitehead as if she owned a Castle!
1 ; 7

23.Jul 1989 | | Temraced,

| Freshold (New Build) §'£1°4;995

; Land Re.gtstry o

Prevnously listed on nghtmove on December 2014
3 bedroom end of terrace house

Claim Number: E84YX170
Mrs Pamela A. Whitehead

Floorplan

Aspect Maintenance Services Ltd
Exhibits, Productions & Foot Notes 2
Page Number 4

TOTAL AREA: APRROX. 72590 METRES (780.7 SQ. FEET)



MRS WHITEHEAD REQUIRED WORKS IN MORE DETAIL
Worksheet given to Aspect was ‘very basic and straightforward’, though from day
1, all Aspect Management and Workers involved with the ‘basic work brief’ found it
very difficult to follow basic requests and instructions. In essence, the mandate
was to ‘return the small 3bedroom property back to a ‘good standard’ once more’,
by way of a ‘basic refurbishment’ of painting, cleaning, repairs and upgrades
amounting to a >£5,000 budget or thereby. All Aspect Workers that KRW spoke to
were ‘very welcoming and compliant over this small budget!! All quotes from
Aspect were ‘very low' which is why KRW gave Aspect the business. KRW
followed all the same procedures as with all other tradesmen & such companies!
Works initially requested were as follows:;

1). Remove all rubbish and small items left by former tenants.

2). Paint internal walls and ceilings of very small house.

3). Plaster downstairs ceilings to remove Artex swirl effect.

4). Replace two toilets and repair small leak.

5). Remove insulation from loft and renew.

6). Install carpet upstairs, vinyl in kitchen and laminate flooring in lounge.

7). Basic landscape of gardens and clear small amounts of rubbish.

8). Replace standard light fittings with Argos basic type designer light fittings.
9). A few other ‘very minor, remedial, basic tasks'.

With a separate budget of around £2,000 to £3,000 carry out the following:

1). Fit a new kitchen.

2). Paint all windows inside and out and window sills.

3). Install substantial rear garden partitioning fence between garage and house™.
4). Replace front left boundary picket fence with brand new picket fence.

5). Replace Garage Door.

All materials and items required for the tasks were supplied by Mrs Whitehead.

All materials supplied were ‘of very high quality’ and ‘fast to work with’.

First 9 minor projects were almost all attempted, indeed, the plastering task on
the downstairs ceilings was reasonable in areas though had to be further patched
by an alternative company. Most tasks were incomplete by up to 80%.

Additional 5 tasks were not even attempted by Aspect as Aspect had no workers
skilled enough to attempt ‘slightly more complex tasks’, a few fat-pack kitchen
units were attempted though were of such poor quality, even Aspect stopped!!

TIMELINE OF ALL ASPECT WORKS (ALL LEFT UNFINISHED).

All works or part-works is more appropriate were attempted by Aspect mostly
sporadically between 09.05.2017 and 25.05.2017 carried out by 1 Aspect Worker.
05.05.2017: Capping of gas for cooking in kitchen. 1hour.

06.05.2017 to 08.05.2017 was a London Holiday, Saturday, Sunday, Monday.
09.05.2017: Clearing waste, lifting flooring and breaking up old kitchen. 3hours.
10.05.2017: Removal of any small items of former tenant rubbish or household
items in preparation for refurbishment. Zhours.

11.05.2017: Preparation of walls and ceilings for painting works. 1.5hours.
12.05.2017: Fitting 2 toilets, basic plumbing tasks by an Aspect Worker. 3.5hours.
13.05.2017 to 14.05.2017, Saturday and Sunday Weekend. No Working.

15.05 and 16.05.2017: No attendance by any Aspect Workers.

17.05.2017: Upstairs Painting by an Aspect Worker. 4hours.

18.05.2017: Upstairs Carpet Laying by Aspect Workers. 3hours in total.
19.05.2017: Downstairs plastering by 1 Aspect Worker. 3hours in fotal.
20.05.2017 to 21.05.2017, Saturday and Sunday Weekend. No Working.
22.05.2017: Installation of French Doors. thour. Loft insulation renewed. 1hour.
23.05.2017: Painting Downstairs and Fitting of Light Fixings. 4hours in total.
24.05.2017: Remaining Flooring laid downstairs. 4hours in total.
25.05.2017: Minor finishing tasks. 1hour. - Total Hours - 30Hours Only!!
26.05.2017 to 29.05.2017: Public Holiday on Friday, Saturday, Sunday, Monday.
30.05.2017: No further works carried out by Aspect.
31.05.2017: No further works carried out by Aspect. Locks changed KLS by PAW.
KLS are Kent Lock Smiths, owned by B. Fitzgerald, locksmith of Mrs Whitehead.
Above Timeline was deciphered from Aspect telephone calls, emails & other data.

WORKS ACHIEVED BY ASPECT WORKERS

In more detail, Aspect Workers achieved 'virtually no tasks’ unaided by proper
tradesmen not associated with Aspect Maintenance Services Ltd !!

Aspect Maintenance Services Ltd are ‘by a fair measure, the worst maintenance
company that KRW has ever had to deal with in over 30 years'!!

All works were left unfinished by mostly 80% or so reducing to 20% for a few.
BIZARRE HUGE PRICE CHARGED BY ASPECT OF £22,157.81p ??? 10x ACTUAL!!
Above prices & allocations are generous and amount to 30hours or £2,340 only!!
Aspect's hourly rate is £78 inc. VAT, thus where does £22,157.81p come from?



ASPECT COULD STILL BE ‘GREATLY IN PROFIT’ AT 30HOURS
Aspect Maintenance Services Ltd ‘purported’ reduced hourly rate amounts to £78
Including VAT at 20% and multiplied by 30 hours work time, if that, amounts to
£2.340 as stated previously. Aspect could very much ‘still be greatly in serious
profit’ at this price as those 30 hours could have been achieved by hiring one
permanent Handyman Aspect Worker who is paid say, a generous wage of
£15per hour for 30 hours work amounting to £450 for the worker and around £350
for materials as most materials were provided for by Mrs Pamela Whitehead.

That £350 materials cost would over 2 basic cheap toilets at around £50 each
and £200 for the new French Doors though it is believed those were likely
replaced with the old French Doors that had been ‘lightly refurbished’ as the lock
mechanism appears corroded and one side of the glass door is slightly faded
along with the external UPVC frame as opposed to the internal frame.

A further £50 for small items and materials, most of which is ‘borrowed or found
from other sites’ and therefore not charged for. This bill amounts to £350 to be
added to the £450 for labour or £800 in total to be subtracted from the £2,340 that
should have been the maximum paid for the entire minor project leaving a very
substantial amount of £1,540 company profit which is more that 3 times the
amount that was paid as ‘a very healthy wage’ to the man that actually performed
the tasks on the property. In the event, the minor project was ‘SUPER-MILKED'!
Readers must bear in mind that the above is so relevant were the worker involved
to have properly and completely finished all tasks, which was certainly not the
case and indeed, most tasks were ‘scant begun’ by a factor of between 20% to an
absolute maximum of around 60% in the majority of cases.

Mrs Whitehead has already paid a ‘very generous and colossal’ £7,881.40p to
Aspect Maintenance Services Ltd for “the most shoddy of works” that most
amateurs would be ‘utterly ashamed of and even considering the money that has
already been paid Mrs Whitehead, this represents ‘a vast alleged theft’ by Aspect
Maintenance Services Ltd.

However, even this current probable and most likely ‘Huge Theft' from the elderly
and vulnerable Mrs Whitehead is simply not enough blood for Aspect who are

Is there no Justice in The World?/ is District Judge Cooper of Boston County
Court, Lincolnshire, retaining the case, suffering from ‘serious mental deficit'?

ANY PERSON COULD ‘MANUFACTURE’ SUCH A HUGE FRAUD !!
Look around you, any person, with a few pieces of paper and several deranged
witness statements could create a vast fraud against the individual, with only a UK
‘Dodgy Establishment Judge’ there to protect you, not only from a massive theft
that your finances could not possibly absorb but worse than that, a lengthy Jail
Term by way of a miscarriage of justice, which many Judges perform relatively
routinely, simply to ‘tie up the time, resources and finances of ‘undesirables’,
making such 'Victims of Justice’ swirl around in a whirlpool of anti-matter for years
which is the exact 'Corrupt English Establishment Strategy’ that beset KRW for
many years previously owing to his historical birth links to the British Aristocracy.
The English are traditionally, Evil, Anti-Semitic, Fascist and Anti-Minorities!
Unquestionably thus far in Boston Court, the Whiteheads, with many Scottish
Connections, have been shown these terrible English Traits to the full!!

PRICE OF HUGE £23k+ ASPECT BILL IN COMPARATIVE TERMS

;Iai:; Number: E84YX170
rs Pamela A. White
From £8,525 i
Aspect Maintenance Services Ltd
Exhibits, Productions & Foot Notes 2
Page Number 377

- Fuel economy: 59-64 mpg combined (47-52 city, 69-74 highway)
' Horsepower: 44 to 85 kW

. PEOPLE ALSO SEARCH FOR

Volkswagen Polo
From £13,435 . From £21,220

. Renault ZOE Skoda Citigo

From £8,005

Toyota Aygo

From £8,789 .. From £8,905

Aspect Workers are ‘very good at simple multiplication’ of alleged fraudulent
figures, schemes and scams, taking hours worked as example and muliplying
these by a factor of x10 or x15 or x30 or higher, this is obvious through the proof!!
Vast sum of money as claimed for in it's entirety from Aspect at £22,157.81p is
HUGE and that money can buy many things, including, almost 3x Brand New VW
Ups or almost 3x Toyota Aygo or 3x Skoda Citygo cars. Many family cars noted
are priced at under £7,500 new, on the road 3x falling well within £22,157.81p.



CORPORATE ENEMIES OF ASPECT MAINTENANCE SERVICES LTD.
Many, that is the word to best describe Corporate Enemies of Aspect & Col!
Pimlico Plumbers owned and managed by Mr Charlie Mullins are one example of

the ‘very many wealthy and influential individuals and companies that have been
allegedly highly abused and inappropriately attacked or deceived to their loss by
those alleged many crooks within Aspect Maintenance Services Ltd.

Mr Charlie Mullins has been ‘convinced over a long period of time’ that Aspect
Management and Workers are writing their own Trustpilot Reviews and reviews
with other such service providers by using the old ‘anonymous pay as you go
phone review frick’ which costs for phone, tariff card and package as little as £50
per review then the pay as you go phone is thrown away. This is merely one of
many alleged abuses highlighted by property maintenance expert Mr Mullins, who
is reputed to be Britain‘s ‘Richest Plumber', worth £60Million. Davies is jealous!

Dear Aspect Plumbing - The (Solicitor's} Letter Is
in The Post!

4 Tuesday 22nd May 2012
Charlie Muliins G

Sometimes when you're plssed off you've just got to get it out there, and right now Pve about had it with Aspect
Plumbingl So much so that 've baen on the phone to my solicitors this morning about the way they have been
slagging us off In thelr advertising materlal, seeking to pimp off thelr business to unsuspacting franchisees, I'm not
sure how that's golng, butjudging by the calls from some of thelr current and former engineers, belng received by
my recrultment department, | can only guess - not so good. The other thing we are finding Is that the quality of
people trying to jump ship from this two-bob outfit just aln't up to scratch,

Anyway fellas, | look forward to hearing from you, after my solicltors letter lands in the next few days,

Piss Off Aspect!

Friday 19th October 2012 -
Charlie Mullins e

it's wonderful that all sorts of different people take the time to follow us on Twitter ~ journalists, politiclans, all sort
of business people, even loads of other plumbing companies, plumbers and builders etc.., which generally | don't
have e problem with. If others are Interested in what we have to say, and about how we do things and are trylng
clean up the plumbing industry, that’s great!

But there Is one so-called plumbing type company wheo | have had a few run-ins with that i'd like to make an
exception for. 'm always having to warn this crowd off of trying to trade off Pimiico Plumbers’ name on the

internet, and the bastards had the cheek to use our name In documents, when they were trying to flog off
franchises.

What's more my recrultment manager tells me their unt ¥ are always sniffing around after jobs, but
that he's naver employed any since they are alwaysa mlmon miles short of our high standards.

Unfortunately a few years ago one of their call peopler ged to get a trial with us, but the stippery

bastard mysterlously disappeared back where he came from, after a couple of days of seeing how we do things.
MNow there’s a shockl

Maybe i should be flattered, but when people copy and steal my idess, like when l say something In the press and
this fella comes out with the same thing a few days later, | ain't flattered, I'm just plssed offl

I Suppose | shouldn’t really be surprised as i hear he used to be a banker, and everybody knows my views on thos:
crooks In sultst

Anyway, 've never blocked anyone before on Twitter before, but Pve just changed my policy ~ piss off Aspect!

Aspect - Piss OffFill

Wednasday 29th October 2014
Charlie Mullins

I thought I'd made things perfectly clear, but apparently not! So one more time - Pimlico Plumbers does not want
to have anything to do with the two-bit handyman outfit calling itself Aspect, And that goes equalily for Pirmlico

Plumbers Heating & Plumbing Merchants. This Is a trade only counter and we will not serve any Aspect employee:
end of discussonl

“ o in &
pimlico plumb q et

‘We will also never employ any former Aspect workers, and we will not touch any job that this outfit has previousl
been involved with and most likely cocked up.

When | say I'm creating something that's for trade only that's what | mean. We will not serve members of the

general public, it's plumbers, heating engineers and assoclated rades only, and once again members on the
Aspect staff do not qualify for service at our reputable trad,

Thankyou.



TRUSTPILOT CUSTOMER REVIEWS OF
THE ‘DREADED’ ASPECT MAINTENANCE SERVICES LTD

Quite literally, thousands of ‘very bad’ reviews exist on the Internet now relating to
the ‘very poor’ or non-existent service that Aspect brings to large numbers of
weary customers and thousands of people and companies in London and beyond,
refuse to use Aspect for any viable purpose so dire is the Aspect Reputation that
is beginning to grow like a plague around this notable alleged ‘nest of crooks'!

Aspect actually obtain many of their workers from ‘difficult’ areas of society
though it s widely believed that Aspect Hiring Ex-Criminals is allegedly to learn the
crime book from them and not as a platform to make the ‘last chance saloon’ into
respectable law abiding citizens.

That which is a recurring theme in all of the very terrible customer reviews is the
fact that many people are reporting effectively being lured into the Aspect alleged
trap of ‘very low prices’ only to suffer their what was thought to be a friendly,
knowledgeable and helpful Aspect Contact ‘vastly increasing prices’ in conjunction
with the Worker on the job by means of a variety of allegedly ‘deranged’ excuses
that were not excuses at all though instead part of the Alleged Aspect Scam to rip-
off thousands of innocent and vulnerable customers. Problem is that given the
myriad of alleged Aspect scams’, the mother company is becoming quite wealthy
and powerful, like and emerging devil and improper court action awaits victims!
Disgruntled Aspect Customer 1

| 10 Dec 2018

Avoid. Terrible Service.

Booked an out of hours engineer visit to trace a leak and was informed that it is
charged at a higher rate than during hours. | accepted this, but the engineer
cancelled the scheduled visit and then turned up the next day, unannounced, to

trace the leak during normal working hours. Luckily someone was in to meet
them.

| was still charged the out of hours rate however, despite the visit actually being
done during normal business hours. Numerous emails to complain have received

no reply, and when calling, they transfer me to a department that never answers
the phone.

On top of that, | have yet to receive a quote from them on the work to fix the
actual leak, which is damaging my neighbours ceiling!

AVOID!

Disgruntled Aspect Customer 2
Typical Aspect Review, customer service is described as ‘Disgraceful!

Claim Number: E84YX170

Mrs Pamela A, Whitehead 5 Dec 2018

¥
Aspect Maintenance Services Ltd
Exhibits, Productions & Foot Notes 2

THE WORST COMPANY TO DATE! Fam st

THE WORST COMPANY. | am appalled by their customer service and will
discourage you from using this disgraceful company. They fail to keep to their
words and you have to prompt them time and time again.

o < Share
Useful Notify

Reply from Aspect
12 Dec 2018

i'm sorry to hear you are unhappy with the service we have provided. If you could
provide me with the job reference number | will lock Into it and raise it with our

Customer Care team. They will get in contact with you and will iry to resolve things
for you.

Kind Regard,
Aspect

Disgruntled Aspect Customer 3
Waste of time calling Aspect with a problem, your trouble has just begun!!
5 | Updated 3 Dec 2018

| called aspect as | had a problem with...

| called aspect as | had a problem with the off peak switch Emerson for the boiler
as it did not work and it was expensive to have the boiler on for 24 hours a day.
The engineer came but he did not fix the problem. | complained and aspect said
they listened to my phone conversation and | did not ask for that to be fixed. |
was astounded as | knew exactly what | wanted to be fixed and so asked for a
copy of the telephone conversation- which | never got. | was charged £114. The
service | got has been appalling and non existent. When | called the engineer a
few days later he says he was not aware of the off peak Emerson. | said well
what were you fixing if you don’t know what you were doing. His English was
very bad also. Aspect offered to visit again but it’s chargeable. | said I want a
refund so | can go elsewhere to get proper service. | wrote to the CEO of aspect
but all | got were 2 frightening and aggressive emails from the credit department

nng:fiu k.rustpiiot.com/review/aspect.co.uk




Claim Number: E84YX170

which says: Wrs Pamela A. Whitehead

V-
Aspect Maintenance Services Lid
Exhibits, Productions & Foot Notes 2
Page Number 318

‘Our engineers time is chargeabie and therefore this invoice needs to be paid.
A gesture of 10% good will was given and this still stands.

If payment is not received and the invoice is not settled we will be logging with
smalls claims court with addition fees and interests in which you will be liable
for.

Another threatening email was:

Due to the age of the debt, unfortunately if payment (or proof thereof) is not
received by close of business on 5th December 2018, this matter will be passed
to our solicitors to commence legal action.

We must make you aware that you will therefore incur additional charges as we
reserve the right to charge in line with the Late Payment Interest Act 1998
whereby we are entitled to add 8% above the MLR as well as to include an
element of compensation. In the event that judgment is obtained through this
course of action, your credit worthiness will be affected.

| feel very scared and intimidated and now they say that it’s a debt which |
dispute 100 % as the service has never been provided. Seems ASPECT does not
care about my complaint or that | never got the service. They only care about the
money. :

| never spoke to the engineer before the call out and so he did not have a clue
what he was supposed up fix. He did not sought to call me to ask what exactly

the issue is if he was not sure.

Just now got another threatening and email and it says:

Thank you for re iterating your position however Aspect.co.uk will not be

trusipilot.oomreview/aspectoouk 20

Claim Number: EB4YX170
Mrs Pamela A. Whitehead
s
Aspect Maintenance Services Ltd
Exhibits, Productions & Foot Notes 2
Page Number 319

| am sorry you do not agree however as you have made clear you will not be
paying we will not wasting any further time and will be sending this to our legal
team.

repeating on this matter and our position is very clear.

Any further correspondence will not be responded to unless any new points are
raised, it is not advantageous to either party to repeat on matters already clearly
set out; regardless if in agreement or not.

Not sure how aspect could conduct business at all in this way. Not even iry to
resolve this matter but just threaten legal action. My position is very clear | do
not pay for a service which is not provided.

oy « Share o
Useful Notify

Reply from Aspect
3 Dec 2018

I’'m sorry you feel our tradesman hasn't carried out the work to the standards
expected of him. If you could provide me with the job reference number | will raise
your issue with our Customer Care team. They will then get in contact with you,

Kind Regards,
Aspect

Threats and repeated allege ‘fake’ excuses emerge in a constant stream against
the victim of Aspect Maintenance Services Ltd as Aspect Management allegedly
waltz away with your hard earned cash leaving you high and dry or rather, flooded
out if your maintenance issue involved excessive water, leaking or similar.
Problems have been found for decades within the Property Service and
Maintenance sector throughout the world regarding typically workmen and greedy
company owners trying to defraud customers of large sums of money and there
are few industries that have so many regulations and systems designed to protect
the consumer such as Equal Liability, Joint and Several Liability between both
builders and lenders who loan on projects by way of assured written quotations.
Aspect are ‘slipping through the home improvement protection net' as Aspect are
a Maintenance Company and should Aspect attempt to build a kitchen or
conservatory they are not bound by regulations and do not have to comply with
industry standards with many other loopholes allowing huge fraud to run rife!!



THOUSANDS OF EX-ASPECT CUSTOMERS NOW HATE ASPECT!!
Cold Comfort for out of pocket customers who attempt to ‘see things through’ with
Aspect Maintenance Services Ltd as Aspect the fruth be told, are only allegedly
interested in the Money!! Aspect is a ‘Shell-Suit’ Company a front for all manner
and types of alleged Financial Scams, Tax and VAT Rebates and Tax Dodges.
It could have been any company, a bean warehouse, group of homes for the
elderly, a large coal merchant, the product is not important for Will Davies, the
alleged ‘criminal mastermind’ behind Aspect, it's only figures and scams that
matter to alleged senior Aspect Management in this mad ‘get-rich-quick’ scheme!!
Disgruntled Aspect Customer 4

% 18 hours ago

Waste of time

Waste of time. They failed to meet 3 different times slots that had been agreed,
and which required me taking time off work. | gave up when they wanted to re-
arrange again.

Don't bother with this company - they're a joke.

Disgruntled Aspect Customer 5
gﬁ 7 days ago

The worst customer experience ever

The worst customer experience ever. Do not use at any point. Use independent
tradesmen or Pimlico Plumbers instead.

Disgruntled Aspect Customer 6
9 | 13 Dec 2018

Confusing and disorganised company

This company has been a disaster right from the start : from engineers not
coming on time, to engineer sneaking off for an hour and charged me for an extra
hour work, to engineers not turning up and me having o chase with numerous
phone calls and emails, to not being able 1o deliver what they said they'd deliver,
to confusing accounting records which seemed to blame the customers all the
time for not paying, up to 6 months after the job was donell

Just one nightmare after another. [ wouldn't touch it if you want some peace and
assurance that things would go smoothly.

Disgruntled Aspect Customer 7

DO NOT USE THIS COMPANY
DO NOT USE THIS COMPANY! at December 2018.

| rang them in a an emergency. They advised they could not come out for 210 3
hours, so | said | would call another company. Aspect then cailed ME back, and
promised to send someone within 1 hour. Over 3 and a half hours later, their
plumber showed up.

| queried the cost of £100 per hour plus VAT, since this was not an emergency
response time - they offered to lower it to £95 plus VAT,

The fact that Aspect called ME back to confirm they would get a plumber to me
within an hour, meant we did not call a different company. Had Aspect been
honest, we would not have had as much water damage as we ended up with, as
we would have had the option of calling elsewhere. There was also a health &
safety issue here, to which they showed total disregard.

Disgruntled Aspect Customer 8

30 Nov 2018

Hidden charges. Money taken before you have the billl

| booked them over the phone. They appeared to offer a competitive price.
However additional material charges were added without approval, even though
basic ones were provided (but not used).

The money was taken out of my account before | was told the final charge or
breakdown of costs. It was taken from the wrong account, though | had been
assured that they would ask for correct details before taking payment and after

Were this matter involving the Whitehead family, Mrs Pamela Whitehead and her
son, Mr K. R. Whitehead, purely an isolated case where Aspect very much had
‘substantial evidence’ against the Whiteheads, which Aspect do not and were
Aspect to have ‘no bad reports or reviews’, then of course the situation would
change, however, Aspect Maintenance Services Ltd are a ‘Black Company’, a
dirty, ‘do not ever use’ (dis)-organisation full of malice and scams upon customers
that Aspect allegedly treat like ‘farm animals with money’!! the Whiteheads always
pay their ‘credible’ bills and do not have any history of abusing companies!!
Therefore, given the evidence at hand, Aspect are the alleged Crooks of all time!!



ASPECT ‘IN THE DOCK’ OVER THOUSANDS OF MISTAKES!!
Disgruntled Aspect Customer 9

[ | Updated 29 Nov 2018

Spare yourself a terrible and expensive experiencell

Do not use this company. Honestly | don't know where 1o start to describe how
appalling my experience has been. The saga goes something like this: | asked
them to detect damp in my kitchen, they sent four engineers on four separate
visits. For two of those | waited over six hours for them to turn up with no
updates from the office. Over £1,000 later they still couldn’t say where the damp
was coming from and said | needed to spend a further £600. Each engineer
turned up not having a clue what the previous engineers had done and wasted
time going to their vans etc. saying they were ringing them!!

| raised a dispute and Aspect offered me money to settle. | refused and took

them court. During this time the credit card company refunded the charges which

meant it was appropriate to discontinue the court case. Now Aspect has
disputed the whole refunded credit card fees..... bizarre given they agreed to
refund me 50% in the first place! Also, part of my claim included the fact they
didn’t honour the 10% returning customer discount ~ clearly stated on their
invoices!! In short the administration department is woeful, the right hand has no
idea what the left is doing, | wonder is this deliberate?? Don't make my mistake,
you only need read the Trusipilot reviews. And as for the damp, | diagnosed this
myself, it was condensation, | scrapped the wall, it dried out and | painted it
myself, it cost me nothing.

Any self-respecting High Court Judge who cares about humanity and people

would state, ‘It's right to hate this company, Aspect Maintenance Services Ltd'!!

EVEN EX-EMPLOYEES “HATE ASPECT MAINTENANCE SERVICES LTD”
Abused Former Aspect Employee 1 (Obtained from GlassDoor Employee Review Platform)

14 Dec 2018
"in the deep end”
[ | ¥ Former Employee - Administrative Coordinator in London, England

| worked at Aspect Maintenance full-time (Less than a vear)

Abused Former Aspect Employee 2
2 Oct 2018

"Worst company ive worked for”

o~ ] ¥  Former Employee - Anonymous Employee

I worked at Aspect Maintenance full-time

Abused Former Aspect Employee 3

16 Aug 2018

“Avoid”

£ *  Former Emplovee - Anonymous Employee

| worked at Aspect Maintenance full-time (More than a year)

Abused Former Aspect Employee 4

16 May 2018

"Terrible experiencr”

£ v Former Emplovee - Anonymous Emplovee

I worked at Aspect Maintenance full-time
Abused Former Aspect Employee 5

9 Apr 2018

"Its a circus”

Abused Former Aspect Employee 6
28 Mar 2018 H““ fuld

"Vietnam-like flashbacks"

"8

v Former Employee - Customer Service Representative in Chessington, England

sy

Evidence as found warrants Huge Police and HMRC Charges on Aspect & Co!!



ALLEGED CRIMINALS AT ASPECT
‘SHOULD BE IN THE PENAL SYSTEM BY NOW'!!

Mr K R Whitehead, former senior adviser to The Duke of Edinburgh Award
Charity was often asked by various senior sources to ‘take a look at a suspected
complex web of lies and crime’ and give a view prior to any Police Investigation
and Mr Whitehead informs that ‘back in the day, were a situation such as Aspect
present itself, all concemed at Aspect would have been quickly arrested, charged
and remanded!! Many people are shocked that given the gravity of alleged
offences from Aspect that ‘no apparent Police involvement has been forthcoming’
in respect of apprehending the alleged Aspect Crooks, instead, the Police are
‘leaving matters to the civil-courts’.

It does appear that the English Community ‘allows company and corporate crime
slide’ in order to ‘present many more British Companies as successful’ rather than
stamp out commercial crime and fraud against victims and the public are ‘footing
the bill’ for thousands of suspect and criminal English Companies that are often
presented reasonably well to the public though lack the skills and expertise to be
a proper professional organisation.

During his time associated with The Duke of Edinburgh Award Charity, Mr
Whitehead assisted the Police apprehend many serious criminals, including
Serious Fraudsters, Rogue Police Officers, Sex Offenders and Paedophiles given
Mr Whitehead's extensive expert knowledge and private capacity for detecting
crime. It must be stated that in this matter, Mr Whitehead is ‘relatively surprised at
‘no criminal action being taken’ against Aspect Maintenance Services Ltd, who
appear to have ‘slipped through the police net!! .

ANY PERSON CAN FALL FOUL OF A FRAUD, ACCEPTED BY A COURT

English Justice is currently stacked in favour of Claimants & there is no essential
‘Pre-Trial Test of Proof’ by the Court to see if an action will be successfull!

At the moment any Vexatious Il Conceived Fraud can be accepted by the
English Law Courts (resulting in 2-3years of Hell & Prison for victims) such as:

1). Family butcher delivered £1,000 Christmas Order, to Defender, unpaid for.

2). Defender fought with Claimant inside house resulting in £20,000 loss!!

3). Neighbour lent Defender £25,000 caravan, never seen again!! '

4). Defender caused £40,000 of damage to cars for company he works for.

5). Audio shop delivers £3,000 in goods, never paid for by Defender!!

DISTRICT JUDGE COOPER OF BOSTON COURT MUST “STRIKE-OUT
ASPECT (NON) CASE”
We are ‘very shocked' that the Aspect Maintenance Services Ltd Case was ever
allowed to be accepted to Court by way of the Money Claims Centre in
Manchester as Aspect have ‘no evidence of achieving the 300-1,000 hours or so
Aspect Workers Claim’ when the task in hand, including a basic paint job, fitting 2
cheap toilets, replacing a towel rail, replacing loft insulation, clearing minor waste,
plaster downstairs ceilings, replacing flooring, replace rear French Doors with
cheap set or refurbished old doors, and ‘very few other minor tasks’ that would
only take a few hours! This outcome is ‘bizarre, stupid and unforgivable’!!
Lee Merryweather claimed that ‘Free Workers' were on site every day, which was
an alleged ‘serious untruth’ and Merryweather is instrumental in the alleged fraud!
Work achieved by Aspect could have been accomplished in under 1 day or more
typically only two days were required for the tasks attempted by Aspect who failed
to finish any task at all. In total, a maximum of 30 hours were all that were
required by one Aspect Worker to achieve the works in reality.
Given the scenarios as noted on the opposite page, the entire population is very
much in the hands of alleged criminals and low intelligence construction workers
who may dream of the ‘one-time big cash hit' through the courts then it's cocktails
with their respected ‘Mr Big’ crime friends in the South of Spain!!



ASPECT CLAIM WOULD NOT BE ALLOWED INTO COURT IN SCOTLAND
Absolute ‘lack of evidence in this matter of Aspect Maintenance Services Ltd
against Mrs Pamela Whitehead would not be allowed into court in Scotland due to
‘a serious lack of evidence’, such as 1). Foolproof clocking-in, clocking-out
attendance system installed on site for duration of job, 2). Body Camera footage
of the Aspect Workers actually achieving the Work, 3). Independent checking of
attendance of Aspect Workers, 4). A clear record of exactly where all Aspect
Workers were during the time periods in question, 5). Mobile Phone cross-
referencing location records that must match the other records of Aspect Worker
locations. Such Vexatious, Spurious, lll-Conceived and Scurrilous Claims as the
Aspect Matter is would most likely not be allowed into a Scottish Court as it would
be ‘unproven’ though the English Legal System ‘welcomes trash claims’ as the
Courts, Lawyers and Personnel all manage to obtain ‘The Dreaded ‘Legal Lunch’
and dine upon the victims life savings as they, the often vulnerable victims of a
serious Fraud attempt to thwart disaster and often homelessness by ‘paying large
sums to English solicitors who are also often under-experience and often ‘Full of
Bulll! English system is ‘always begin negotiations to settle’, even if you are a
victim of a serious Fraud and this is the manner in which many incompetent
English Companies make vast sums of money!! English ‘Robber’” Corporations
know this routine and exploit it to the full to the point where ‘so little site-work is
achieved as the construction robbers are only interested in ‘raising the spurious
claim to shock the home owner into paying vast sums of money to ‘quietly settle
the matter and prevent any ahem... further embarrassment'... while smug
Lawyers laugh at everyone involved, hike-up their fees and willingly ‘dine upon a
victim's life savings’! London Government widely encourage this practice and
public abuse in order to ‘bolster the coffers of English Companies and make the
books look good'. other reasons as to why a District Judge would want to allow an
English Fraud pass through the Law Courts is that English Solicitors have taken
the Case, including several young solicitors and even though these solicitors are
‘utterly desperate for proof, it is likely that an English Judge would allow the
‘vexatious and ill-conceived claim’ to succeed in order to i. maintain young lawyers
in a job, ii. generally pay for a struggling legal sector and iii. to protect the
perceived public integrity of the ‘highly corrupt English Legal System’!!

Without question, Judges are protecting ‘the next line of corrupt briefs & judges'!

ASPECT ALLOWED TO ‘GET AWAY WITH MURDER'!!

Abuses do not arrive any more serious from British Companies than those
alleged lies and blatant ‘boiler-room scams’ of Aspect Maintenance Services Ltd,
owned by partners (allegedly in crime), Will Davies and Nick Bisley who are
allegedly ‘quite content to rip off elderly widows’ of all of their savings, cars,
property, investments and of course, their own homes with the Aspect ‘game of
quotes and cons’ to bedazzle unwary vulnerable customers with false hopes,
broken promises and constant alleged lies, lies, lies!!!

Sad fact is that even in the near 31 decade of the 21st Century, in a modemn
European Nation such as Britain, which projects itself as ‘a free and democratic
country that upholds laws and morality’, we still have many ‘horrible litle con-
companies’ such as Aspect Maintenance Services Ltd who appear to be allegedly
‘pocket booking’ customers for various alleged frauds, many of which Aspect hope
go unseen, ‘stealth-frauds’, such as ‘boiler fixed now guv but there was quite a lot
of extra work and parts involved, that'll be £950.35p, with a 40% discount, no one
else could have done it cheaper, only Aspect, look at our fancy vans parked on
your drive..." (slurring, barely said in alleged rough ‘wide-boy’ London accents).
Aspect are a terrible ‘worm-like’ company that not quite crawled out from under a
rock in 2014, though near as make no difference, germinating from a small shed
in a comner of Battersea Business Park, turning into a weird looking money-
munching locust and nesting at Barwell Business Park, Leatherhead Road,
Chessington, South London as it's ‘Son’s of the Fly’ tumn into a South London
Road with the City reaching up into the skyline in the distance, it is yet another
‘day of the drones’ as akin to alleged money boring insects, Aspect Workers begin
a new day at around 10 o’clock, though been working since 7am, guvnor, in it??
‘First | get out of my stripey swag jumper and take my mask off, put my Dick
Turpin one on and head off to Wormwood Scrubs to pick up a new Aspect
Apprentice... apprentiiiice naautter, liiike, in it, da ya think we're soft.. Na, we ain't
mate.. Da ya think we're sexy.. Ya bet.. Luv...? As one of those crazed sick-
coloured with a hint of blue Aspect and cuts you up on the intersection, the Aspect
guy cutting over the hard shoulder, a few old paint pots flying out the back... as
the Aspect driver tightens his ‘Desperate Dawg’ eye mask the lady customer has
been waiting for a couple of days with water still spewing everywhere in her lower
ground floor NW1 flat, the Aspect built shed has collapsed as the nail holding it up



was ‘defective’, nothing to do with the company though Aspect will take a look at
it, and they do, one of them arrives in an Aspect Overall Ensemble, same glaring
crazed, psychopathic colours of ‘wide-o yellow splashed on French blue with huge
“Aspect” lettering at a cant, on it's side, to give ‘drama and movement’ to the
word... ‘Aspect, in the same manner as Hitler set the Swastika on it's side for
similar effect.... All of it reeks of alleged ‘Hitlerite Wall St - Get Rich Quick Cons’!!
What | am trying to say is, ‘why oh, why, did Aspect Maintenance Services Ltd
charge Mrs Pamela Whitehead the vast sum of £22,157.81p for a basic and odd
little paint job, substandard fitting of 2 cheap toilets worth around £50 each new to
fit, shoddy plastering, some basic clearing of rubbish and a few household items
left behind by impoverished tenants, though these tenants made use of virtually all
of their possessions and left hardly anything behind, fitting a few light fittings that
were supplied and a few other ‘very minor tasks’, then presented a ‘hateful, racist,
vexatious, ill-conceived and scurrilous bill for £22,157.81p’, that Mrs Whitehead
and disable son, believed to have been 'a serious office error’ or some person'’s
'deranged sick joke’, though Aspect have decided to as far as possible 'stand by
their accounts’ and some 15 separate Invoices, many for work that no person has
even commenced to this day!! Nothing of any value was ever purchased and
installed by Aspect Maintenance Services Ltd such as one would expect for such
a large bill, which should include higher value items examples as, |. Conservatory
valued at £15,000, fitted kitchen worth £18,000, fitted wardrobes costing £9,000
inclusive of VAT and Fitting prices, iv. New Windows and Doors costing some
£7,500, v. Summer House or vi. Rear Extension worth in the region of £20,000.
There is not one element or product attached to the house at the centre of this
enquiry that Aspect Workers can point to of any value, such as any of the large
items one would expect to be fitted in a high quality luxury rental home including
such items as i. Conservatory, ii. Summer House of the high quality Lugarde
Type, iii. Fitted Kitchen, iv. Fitted Wardrobes, v. Rear Extension and so on!
COMPANY MANAGERS MUST NOT BE ABLE TO RAISE LEGAL ACTION
Those employees with no vested interest and holding in the company must not
be able to raise legal action against vulnerable people as these Managers have
‘nothing to lose’ as they can pinpoint victims by ‘getting to know them and their
assets’, targeting those likely to settle out of court to prevent ‘any further
embarrassment’ and ‘assessing their ability to pay extra at a certain level'!l

WHERE ARE THE POLICE, BBC, LONDON MEDIA TO INVESTIGATE ASPECT?
Aspect have ‘No large Items bought & Installed by Aspect they can point to'!!
Return to the 1970's for a moment, where customer exploitation was rife in the
home improvement sector, a large number of National Campaign's were
organised to prevent ‘faded windows’, ‘peeling kitchen cupboards’ and ‘bathroom
suites that fell to bit', including raising build standards and adhering to the industry
standard 10year guarantee. Maintenance companies are not bound by such rules!

LOCAL MPS, POLICE AND GOVERNMENT OFFICES - ‘DON’T CARE’!
This Conservative government doesn't care about customer safeguards. Tories
are content for British Companies fo ‘Rob The UK Public’ through the courts as
this bolsters British businesses and makes the Tories look good with yet another
successful British company while the Tories 'rob the public’ to reduce the deficit!!
Britain's Police Force 'don’t care either’ as they are "overpaid self perceived gods’
and why would a 'self-obsessed police-god’ become involved in a torrid case?
Police merely complain about ‘lack of funding’ to initiate an enquiry!!

BOOK TO BE WRITTEN ON THIS ‘SEVERE ABUSE’ FROM ASPECT

A book is to be written on this ‘horrific experience’ that has kept the Whitehead

family in ‘A LIVING HELL for over 2 years now, probably titled, “ASPECT - HELL

ON YOUR DOORSTEP"! This website shall be further developed to assist victims!



PRINCIPAL SOLICITOR OF ASPECT - MARTIN FRAIEL
FRAIEL EXPLAINS UK TAXATION IN PINTS OF BEER!!!xcZ??

martin fraiel @martinfraiel - 5 May 2017 v
The UK Tax System Explained in Beer

. The UK Tax System Explained in Beer
linkedin.com

Q 11 Q &
CHEERS - 'LL HAVE £25,000+ FROM THE SWIZZ !!
Without any evidence and only a ‘Brickies Tale' couple to alleged deranged
‘minimalist invoices’ with ‘scary prisonesque scrawly’, we assume, ‘signatures’
upon, this little character from Markel Law LLP, Martin Fraiel (but ’'m strong) has
been fighting the Whitehead’s to pay an exuberant amount of money that was
never agreed and was never owed, the matter was simpy the case where several
Aspect Workers on a building site suddeny thought... "wea'll.. Maaate, iii, fink we
want to try fooor aaa llooaat more money foor iiiss... diss-aaa-sster, leet's tryy and
see if weee can't seend those White-heaaads a biiig bill.. Tryyy it.. Anyywaaay...”
Fraiel then gets to work with all types of Summons & scary demands, accusations
that would have an Angel in Prison on a Term & ‘hey-presto’ the Whitehead family
£1m+ Inheritance is on the Aspect fruit machine - Just press the play button!
COPYRIGHT COMMENTS

Some Images may be subject to some form of Copyright, though normal
protections are not in force due to the ‘public interest, ‘fair study’ and also
regarding the ‘legal investigative’ nature of this ‘not-for-profit’ website production!

Enclosures of Information, Proof & Evidence in Support of Whitehead Case:

ESTIMATE OF TIME TAKEN FOR ALL WORKS BY ASPECT MAINTENANCE
SERVICES LTD.
Document Explanations of 3 pages.
ASPECT’S 15 ALLEGED IMPROPER INVOICES
Aspect 15 Invoices.
RESOURCE FILE DOCUMENT UPON ASPECT CASE
439page document that proves Aspect Wrongdoing.

RECORDED TELEPHONE CONVERSATIONS WITH ASPECT STAFF MEMBERS
16 conversations with Aspect Workers and Mr Whitehead as follows:
1). 2017.05.03_13.02_01 House Clearance Quote, "couple of hours, won't be that'
2). 2017.05.04_14.06_01 Jonathon accepts painting whole house in 1 day and plastering
for 2 hours.
3). 2017.05.02 Georgia states 'gas capping', likely covered in first hour of £105 plus VAT.
4). 2017.05.09_14.48_01 Lee M. of Aspect Guarantees Very Low Prices
5). 2017.05.09_14.48_01 Lee Merryweather site manager aspect swears on record,
12.30minutes of 19.18minutes, (stating the ‘F* - word).
6). 2017.05.15_16.09_01 Lee Breaking Wind Down His Mobile Telephone
7). 2017.05.15_16.34_01 Lee sniggering at 0.39min at the litle time Aspect Workers
Spend On Site.
8). 2017.05.15_16.34 Lee hangs up on Mr Whitehead again.
9). 2017.05.15_16.36_01 Lee becomes angry, hangs up on Mr Whitehead
10). 2017.05.15_16.46_01 Lee has just rudely hung up on Mr Whitehead
11). 2017.05.15_16.46_01 Lee wrongly charges huge bill for plumbing.
12). 2017.05.16_10.31_01 Lee informs of many mistruths.
13). 2017.05.16_17.43_01 Lee promises free labour that was untrue.
14). 2017.05.16_17.43_01 Lee states, 'extra guy on site free of charge' that was untrue.
15). 2017.05.16_17.36_01 No person booked to go on site next day or rest of week
stated by Elliot.
16). 2017.05.19_17.03_01 Serious Lack of Progress on Site Complaint to Alex of Aspect.

Includes a document of 8pages to explain the above audio conversations.
(Website of 18pages in total).

OTHER INFORMATION AND ‘HUGE AMOUNTS’ OF PROOF
To be attached to this website as required, when scanned, as website resources allow!

Word Count: 9,535 in text, 10,000+ words when including transferred proof enclosures.
This website is to protect the elderly, weak and vulnerable who cannot properly deal with alleged conmen!



